
PERCENTAGES HIGHLIGHTED INDICATE AGENCY SCORES HIGHER THAN STATE2017-2018 2018-2019 2019-2020 2020-2021
Emotional

Percent increase across the state. 24.9% 21.7% 20.7% 0.0%
Percent decrease within the agency. 18.8% 35.4% 16.7% 0.0%
Difference 6.1% 13.7% 4.0% 0.0%

Mental
Percent change across the state. 10.8% 9.8% 10.1% 0.0%
Percent change within the agency. 23.0% 16.3% 9.5% 0.0%
Difference 12.2% 6.5% 0.6% 0.0%

Physical
Percent change across the state. 15.8% 13.4% 13.3% 0.0%
Percent change within the agency. 24.5% 19.0% 15.0% 0.0%
Difference 8.7% 5.6% 1.7% 0.0%

Suicidal
Percent change across the state. 14.8% 12.8% 12.0% 0.0%
Percent change within the agency. 13.2% 6.1% 6.1% 0.0%
Difference 1.6% 6.7% 5.9% 0.0%

Helpfulness
Percent change across the state. 64.5% 63.2% 64.4% 0.0%
Percent change within the agency. 86.3% 83.5% 81.8% 0.0%
Difference 21.8% 20.3% 17.4% 0.0%
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